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Summary

~Prozessteamleiter mittlerer/kleiner Standort
Beaufsichtigt den täglichen Betrieb innerhalb der Produktionseinheit in einer Weise, die mit einer Kultur der
Selbststeuerung (Befähigung und Verantwortlichkeit) vereinbar ist, um qualitativ hochwertige Produkte auf
konforme, effiziente und kostengünstige Weise herzustellen und an Kunden zu liefern.

~Leiter der Prozessunterstützungseinheit Mittlerer/kleiner Standort
Leitung des Teams der Prozesseinheit bei der Koordination und Planung aller Aktivitäten mit End-to-End-
Fertigungsverantwortung (Logistik, Projektarbeit, operative Exzellenz, Ressourcen und Budget/Kosten) in
einer Weise, die mit einer Kultur der Selbststeuerung (Befähigung und Verantwortlichkeit) vereinbar ist.
Gewährleistet die vollständige Einhaltung von Qualitäts-, Gesundheits-, Sicherheits- und
Umweltanforderungen (HSE), Good Manufacturing Practices (GMP), Kundendienst, gesetzlichen,
behördlichen und Novartis-Anforderungen.

~Leitender Prozessexperte
~Bereitstellung von technischer und wissenschaftlicher Expertenunterstützung an vorderster Front für alle
prozessspezifischen Fragen, um die termingerechte Ausführung von Prozessen sicherzustellen
(Geschäftskontinuität); in Übereinstimmung mit cGMPs, SOPs und geltenden Richtlinien und funktionalen
Standards (z. B. HSE, NOSSCE) und um eine kontinuierliche Verbesserung der Qualität und
Produktivitätseffizienz zu ermöglichen.

~Leiter Fertigungssysteme / Leitender Experte für Fertigungssysteme 
MES-Experte mit technischem Know-how zur Unterstützung aller Fragen im Zusammenhang mit
elektronischen Chargenprotokollen (eBRs). MES-Experte, der die Bereitstellung, Implementierung und
kontinuierliche Verbesserung von MES in den Fertigungseinheiten unterstützt und routinemäßigen
technischen Support in der Fertigung leistet. MES-Leiter, der das Team der Fertigungssystemexperten
koordiniert und leitet. Verwalten Sie komplexe und integrierte Manufacturing Execution Systeme
(MES/SAP/LIMS...). Komplexe Programmierung für komplexe Fertigungsprozesse 

~Leitender technischer Trainer
~Bietet technische Schulungen und bewertete Lernergebnisse für den zugewiesenen Bereich. Kann auch
Lerninterventionen entwerfen und entwickeln. Kann auch die Reaktion auf Schulungsaudits für den Standort
leiten.  

About the Role

Location: Schaftenau, Austria; Istanbul Kurtköy, Turkey; Hyderabad, India #Hybrid1/4



Key Responsibilities:

• Support and Lead Digitalization Projects (e.g. Manufacturing Execution Systems (MES) ...)
• Assisting users in Drug Product Manufacturing with the operation of other computerized systems in
production
• Support and Lead of Site IT relevant projects (e.g. MSI-Interface, 
• Alignment with external Suppliers / Stakeholders in regards of Business / Site requirements
• Development and Execution of internal Projects and Stakeholders (e.g. Harmonization of Processes between
DP1 & DP2, further rollout of established systems (e.g. MES,....)
• Execution of IQ/OQ/PQ ... Testing, Documentation, Compliance
• Initiation and Evaluation including Coordination; Change and CAPA Management (Agile Changes)

Essential Requirements:

• Education: Bachelor's degree in Computer Science, Automation Engineering, or a comparable field
• Languages: Fluent in German (both written and spoken), Fluent in English (both written and spoken) 
• Experience: Strong technical understanding, good understanding of GMP (Good Manufacturing Practice),
ideally several years of experience in the IT and/or automation engineering field, knowledge of MES
(Manufacturing Execution Systems) and ERP (Enterprise Resource Planning) systems, knowledge of
pharmaceutical processes 
• Competencies: Ability for conceptual and analytical thinking, teamwork, dynamism, and self-confidence in
professional interactions

Benefits and Rewards:

Read our handbook to learn about all the ways we’ll help you thrive personally and professionally: Novartis
Life Handbook

Imagine what you could do here at Novartis! 
In addition to a market-competitive base salary, we offer an attractive incentive program, a modern company
pension scheme, childcare facilities, learning and development options as well as worldwide career
opportunities within the Novartis group. In accordance with Austrian law, we are obliged to disclose the
minimum salary as stated in the collective bargaining agreement. For this position the minimum salary is €
60.212,18/year (on a full time basis). In most cases, the actual salary will be higher, as we strive to maintain a
competitive position in the market and consider your previous experience, qualifications and individual
competencies. We are open for part-time and job sharing models and support flexible and remote working
where possible.

Commitment to Diversity & Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse team’s
representative of the patients and communities we serve.
Hiring decisions are only based on the qualification for the position, regardless of gender, ethnicity, religion,
sexual orientation, age and disability.

Adjustments for Applicants with Disabilities: 
If because of a medical condition, physical disability or a neurodiverse condition you require an adjustment
during the recruitment process, please reach out to disabilities.austria@novartis.com and let us know the
nature of your request as well as your contact information. The support which we can provide will include
advice on suitable positions as well as guidance at all stages of the application process. Austrian law provides
candidates the opportunity to involve the local disability representative, Behindertenvertrauensperson (BVP),
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https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


in the application process. If you would like to request this, please let us know in advance as a note on your
CV.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Division
Operations
Business Unit
Innovative Medicines
Location
Austria
Site
Schaftenau
Company / Legal Entity
AT33 (FCRS = AT033) Novartis Pharmaceutical Manufacturing GmbH
Alternative Location 1
Hyderabad (Office), India
Alternative Location 2
İstanbul Kurtköy, Turkey
Functional Area
Technical Operations
Job Type
Full time
Employment Type
Regulär
Shift Work
No
Apply to Job

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network
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