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Summary

MeHepnxep no npogaxam nepsoit nuHUKM (FLM) noBblwaet adodhekTMBHOCTb NpoAax, BO3rnaBnss
pa3Hoobpa3Hyto KOMMEPYECKY KOMaHOy 1 B3aMMOAENCTBYS C K/IIOYEBbIMY 3aUHTEPECOBAHHBIMU CTOPOHaMM
ansa obecneyeHns NHAMBMAYANbHOro 06CNYXUBAHNS KNIMEHTOB M CO3AaHNS LLeHHOCTU. OHM HaHUMaloT,
pas3BUBAtOT, yOEePXMBaOT 1 0byyatoT noael 4ns YCnewHoro JOCTUXEHNS CTpaTernyecknx 1 KoMMepyecKmx
uenein. OHM NPMBMBAIOT Ky NbTYPY BbICOKOW MPOU3BOANTENBHOCTU U OTBETCTBEHHOCTH, KOTOpas
BLOOXHOBNSIET M MOTUBMPYET KOMaHAy Ha peannsaumio cTpaternm u TakTukm 6peHaa, OpueHTUPOBaHHbIX Ha
KNeHTa, B COOTBETCTBMU C TPebOBaHUSAMU 1 3TUYHBIM 06pa3om FLM pykoBoauT, peanuayeTt n oTcnexmnsaet
cTpaTeruo n TakTuKy 6peHaa B CBOMX permoHax, Aensicb MHpopMaumein Ha MecTax 4nsl NOBbIWEHMS
KNMMEHTOB, BOBIEYEHHOCTUN 1N NPON3BOANTENBHOCTU.

About the Role

Major Accountabilities

~ PykoBoauTe v passumBaite 6usHec

~ MnaHvpyiiTe, aganTupynTe U pacnpocTpaHaiTe 3PEEKTMBHYIO CTPATErNIO AN peannaaunm, OCHOBaHHYO
Ha rnyb6oKOM 3HaHWN MECTHOW CNeLMUKI, LONONHSIS ONbIT U UHTYUUMIO AaHHbIMU U NAESMY

~ [peobpasoBaHune HaLMOHANbHOW CTpaTerum u Lenei B3aMMoAeNCcTBIUS C KNIMEHTaMUN B TeppuTopranbHble
nnaHbl N0 AOCTUXEHWIO COrNacoBaHHbIX Lienei

~ ObecrneybTe 1 yNyywmnTe TOYHOCTb TapreTuHra.

~ ObecneyeHre BbINOMHEHUS MECTHBIX MNAHOB B COOTBETCTBUM CO CTpATErmei n KOHTPONb 3a LOCTUXEHUEM
uenen

~ [ponaranza KpUTUYeCKr BaXHbIX NPOLECCOB, HEOOXOAMMbIX 415 MOALEPXKM KayecTBa 06CyXMBaHUS
KNNEeHTOB 1 NoBbiWeHNA BOB1E€YEHHOCTU N aganTtaunm KoMaH bl

~ McnonbayiiTe NOCTYNHbIE faHHbIe ANs MOBbIWEHNS 3PIEKTUBHOCTY BU3HECA U NPUHATUS PELIEHU B
CNOXHbIX U HANPSXEHHBIX CUTYaLMSX C Y4ETOM PUCKOB M MOCNELCTBMIA

~ BbicTynaiTe B ka4ecTBe TeppuTOpmanbHOro opkectpatopa v paboTaiTe BMECTE C APYrMU MONEBLIMM
LOJIKHOCTSIMU AN OOCTUXEHNS PE3YNbTATOB 3a CYET BbICOKO3(PPEKTUBHOM KOMaHLHON paboThl

~ PykoBoanTe KOMaHAoM

~ ObyyaiiTe YNeHOB KOMaHAbl C MOMOLLbIO BbIE3AOB HA MECTA, NMOAKPENNEHHBIX AAHHBIMUA N MAEAMU

~ Coach for Impact 6narogaps oTAM4YHOMY NOHUMAHUIO 1 PONIEBOMY MOAENMPOBaHMIO MoLenn npojax 61Bs

~ KOy4uHr no npon3BoaMTENBHOCTH, YCTaHaBAMBAS 0XMWAAHNS B OTHOLWEHUN NOAOTYETHOCTM 1 obecneymsas
nocnenoBaTtenbHyl0 U CBOEBPEMEHHYIO 06PaTHYIO CBSI3b AJ/151 NOCTOSIHHOIO MOBbIWEHWSI MPOV3BOANTENBHOCTH
~ Koy4 no passuTuo Yepes NoCTPOEHNE MNNAHOB AN NOAAEPXKKM POCTA U MOCTOSHHOMO NOBbIWEHNS
NPOV3BOAMTENBHOCTH

~ Monaep>xka YNeHoB KOMaHIbl C NOMOLlLbIO 1:1 1 KOMayAHbIX 06CY X NEHWIA, COCPENOTOYEHHbIX Ha



CaMOCTOSATENIbHOM peLleHnn npobnem

~ [oowpsinTe noae NpUHUMaTh afanTUBHbIE pPelweHus, 4Tobbl 0becneynTb KayecTBo 06CNyXMBaHNSA
KNMEHTOB

~ [popasurarTte rmbkoe MblneHNe ANs AOCTUXEHMS NpaBuibHOro 6anaHca Mexay opueHTaumern Ha
NPOAYKT U KIMEHTCKUIA ONbIT.

~ ONTMMKU3MpPYNTE cylecTByowme popyMbl 415 3PPEKTUBHOrO MHAOPMUPOBAHMSA O MPOrpecce 1 pasBmUTUS
cnocobHocTen N 9P PEKTUBHOCTM KOMaHAbI

~ IleicTByinTe YecTHO 1 AOBPOCOBECTHO, obpallasce C oTaenamMm Npoaax 1 KonjaeramMmu B Npo3payHoi 1
yBaXUTENbHOW MaHepe C YeTKUMM HamepeHnammn. CTankmpaschb ¢ 9TUYECKUMY OuneMMamu, noctynamTte
NpaBunnbHO N FOBOPUTE, KOrAA YTO-TO KaXeTcs HenpasuibHbIM. X1Tb U pyKOBOANUTb B COOTBETCTBUM C
Kognekcom atuku Novartis.

~ Co3aaHune v BHeapeHue No3nTUBHON KOMaHLHOM Ky NbTypbl, COOTBETCTBYIOWEN LeHHocTam Novartis, nytem
MOLENMPOBaHUS XEeNaeMoro noBeaeHns, Co30aHns NCUXonormyeckn 6e3onacHoro NpocTpaHcTea Ans
BbICKa3bIBAHNS YNEHOB KOMaHAbl 1 NOAAEPXKN KOMAHLHOrO M UHAMBUAYanbHOro 6narononyyms

~ ObecneunTb NONHOE COOTBETCTBME KOMaHabl Konekcy aTuku komnaHum «HoBapTumc» 1 ero cobnoneHve, a
Takxe 06sa3arenbcTBO cobmoaatb NPUMEHNMbIE MONUTUKK U TpeboBaHNa komnaHum «HoeapTunc»

~ B3anMogencTeme 1 BbiIcTpamBaHme OTHOWEHWNIA C 3aUHTEPEeCOoBaHHbIMM CTOPOHAMM

~ Vcnonb3yitTe aaHHble U aHanMTUYeCKne CBeJeHNs (HanpvMmep, KapTbl 04HOPAHIOBbIX CEeTEn, MHdPopMaLUio
0 K/NIeHTax) ANs BbISIBIEHUS N MPMOPUTMU3ALMNN MECTHbBIX BLICOKOMPUOPUTETHBIX MEAULIMHCKMX PaBOTHNKOB

~ [loCTUXEeHNE KPUTMYECKM BaXHbIX KOMMEPYECKUX Pe3ynbTaToB Ans KoMnaHun «HosapTuc» Hapaay C
BbICOKVM YPOBHEM 3aWMTbl MIHTEPECOB W B3aUMOOENCTBUS C KNIMEeHTamu

~ PacwmpeHune nHopMaLMOHHO-pa3bACHUTENbHOM paboTbl U B3aMMOOENCTBUS C
MECTHbIMW/PErnoHanbHbIMK KNIOYEBBIMU Nuaepamy 06LeCcTBEHHOrO MHEHNS, KOTOPbIE MOTYT OKa3blBaTb
60nblOe BNUSHNE HA PErvoH

~ ObecneybTe LEHHOCTb AN KIMEHTOB 1 NauNeHTOB

~ ObecneybTe COBMECTHYIO paboTy B COOTBETCTBUM C HOPMATMBHbIMU TPpeBOBAHUSAMM B pamMkax Kpocc-
oyHKLUMOHanbHbIX komaHz (Hanpumep, Field Medical, Brand Support, Patient) nns paspaboTku 1 BHeapeHus
PEeLeHWA, HanPaBNEHHbIX HA YIOBNETBOPEHNE HEYAOBNETBOPEHHbIX MOTPEOHOCTEN.

~ Pa3paboTka, BHeApeHWEe N MOHUTOPUHT KJIMEHTOOPUEHTUPOBAHHOIO BM3HeC-NnnaHa B COTPYLHNYECTBE C
KpOocC-(pyHKLMOHANbHBIMU NapTHEPAMMX AN ONTUMU3AUUN KTMEHTCKOrO onbiTa

~ ObecneybTe NOMHOE UCMONb30BaHMEe PecypcoB U Bo3MoxxHocTel Novartis onsi nepcoHanmaaumm un
B3aMMOLENCTBMA C KNMEeHTaMu Kak B F2F, Tak n B BUPTyanbHbIX cpeaax.

Key Performance Indicators

MeHnenxep no npogaxam nepsoit nuHumn (FLM) nosbiwaeT s¢pdpekTUBHOCTb Npoaax, BO3rnasnss
pasHo0bpa3Hy0 KOMMEPYECKYIO KOMaHAY W B3aUMOLECTBYS C KNIOYEBLIMU 3aUHTEPECOBAHHBIMU CTOPOHAMN
ons obecnevyeHns UHAMBUAYaNnbHOro 06CNyXXMBAHUS KIMEHTOB U CO30aHUS LEHHOCTU. OHM HaHMMAIOT,
pasBMBaloT, YOEPXMBAIOT M 00yYatoT N04ei ANs YyCNewHOoro AOCTUXEHNS CTpaTermyecknx n KOMMepYecKux
uenen. OHM NPMBMBAIOT KYNbTYPY BbICOKOW MPON3BOAMNTENBHOCTU U OTBETCTBEHHOCTU, KOTOpas
BOOXHOBNSET M MOTMBMPYET KOMaHAy Ha peanuaauuio cTpaterum n TakTuku 6peHaa, OpMeHTMPOBaHHbIX Ha
KNIMEHTA, B COOTBETCTBMU C TPeOOBAHUSAMM 1 3TUYHBIM 06pa3om FLM pykoBoauMT, peannsyet n oTcnexmsaet
cTparteruio n TakTuky 6peHna B CBOMX pervoHax, Aenscb MHpopMaumein Ha MecTax ons NnoBbiLEHNS
KMEHTOB, BOBNEYEHHOCTW U NPOU3BOANTENIBHOCTH.

Work Experience

~NA
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Skills

~PykoBoacTBo

~YnpaBneHune
~[podeccnoHanbHas KOMMyHMKaLMs
~TpeHepckunia
~HacTtaBHnuyecTBO
~YnpaBsneHne n3aMeHeHnsMn
~COTpyOHNYECTBO
~KomaHngHas paboTta
~AHannTnyeckme cnocobHocTn
~HaBblk1 peweHns npobnem
~YnpasneHue CNoXHOCTbIO
~CeKkTop 30paBooxpaHeHus
~KomMmepyeckoe CoBEPLIEHCTBO
~9Tuka

~Cornacve

Language

AHrnnincknn

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Division

International

Business Unit

Innovative Medicines
Location

China

Site

Xiaogan (Hubei Province)
Company / Legal Entity
CNO06 (FCRS = CNO006) Beijing Novartis Pharma Co., Ltd
Functional Area

Sales

Job Type

Full time

Employment Type
Regular (Sales)

Shift Work
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https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

No
Apply to Job

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network
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